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ITS Background 
Information Technology Services is 

committed to providing a 

technologically progressive 

environment for students, faculty, 

and staff. We are dedicated to lead, 

collaborate, and support UNCW 

stakeholders with cost effective 

services that promote the mission of 

our university. 

ITS LeadershipTeam 
• Dr. Sharyne A. Miller 

Chief Information Officer 

• Dali Hiltebeitel 

Associate Director of IT Client Experience 

• Jarrett Piner 

Director IT Project Management Office 

• Lauren Brunell 

Assistant Director of Networking 

• Parker Moran 

Director of Networking, IT Operations & 

Research 

• Patty Thompson 

IT Resource Business Officer 

• Paul Qualle 

Director of Enterprise Systems Support 

• Robb Mann 

Integrated Educational Technologies Manager 

• Steve Perry 

IT Assessment, Policy & Governance Officer 

• VACANT 

Director of Information Security 
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57,792 13,294 12.6 Million 

UNCW Accounts Managed Assets (computers, Inbound Emails sent to 
Managed printers, servers, etc.) UNCW Accounts 

(30-day period) 
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250,118 3,902 
Connected Devices BYOD/IoT Devices 

1.82 Petabytes 
Traffic Generated Since Move-In 

(That's the equivalent of near 1 million movies 

streamed) 
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Move-in Weekend Support Tickets 
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S ER VI C E C AT ALO G P HO N E W ALK- I N  C HAT T AC VM AI L 

Ticket Trend Comparison Between 2019-20 

and 2022-23 Academic Years 

2019-20 2022-23 
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Supporting Student Success – 
Integrated Educational Technologies 

• Supporting the 

instructional 

technology in 297 

general instructional 

classrooms and labs 

• 213 of the rooms 

within the Classroom 

Technology 

Assistance Program 
43% of these classrooms are Hyflex spaces, 

allowing students to learn in any modality 
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Supporting Research & Applied Learning 

UNCW / NCSU High-Performance 
Computing Partnership 

• Allows UNCW researchers access to 1.5M 

CPU hours of HPC resources for 

$16K/year 

• CMS has invested in additional nodes for 

priority access 

• Cost to provide HPC on campus would be 

in the millions (Equipment, power, staff) 

20 faculty members 
and their students have 

already enrolled 

Multipledepartments 
have submitted an NSF 

grant proposal ($1.5M) to 
add resources 
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Spam and Phishing Attempts 
• 7.9 Million – Emails Blocked Automatically 

(30-day period) 

• 291.2 Million – Inbound IP Connections 
Blocked (93.9M within US; 197.4M outside 
US) 

Microsoft Security Score 
• Rated significantly higher than similarly-sized 

organizations 

• We must continue to evolve and improve 
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Facilitating Change 

• IT & Data 

Governance 

Website Insights Classroom • Data Modernization – 
Redesign Dashboard Infrastructure 

Enterprise Data 

Warehouse 

• Network Refresh 
VOIP DUO 

• IT Strategic Plan 



 Questions Thank You 


	Information Technology Services Update Business Affairs Committee October 13, 2023
	Agenda
	ITS Background
	ITS LeadershipTeam

	By the Numbers – Campus Snapshot
	By the Numbers – Network Services
	By the Numbers – TAC Services
	Move-in Weekend Support Tickets
	Ticket Trend Comparison Between 2019-20 and 2022-23 Academic Years

	Supporting Student Success
	Supporting Student Success – Integrated Educational Technologies
	Supporting Research & Applied Learning
	UNCW / NCSU High-Performance Computing Partnership

	Cybersecurity – Snapshot
	Spam and Phishing Attempts
	Microsoft Security Score

	Facilitating Change



Accessibility Report

		Filename: 

		ITS Update BAC.pdf



		Report created by: 

		Arbogast, Andrea

		Organization: 

		



 [Personal and organization information from the Preferences > Identity dialog.]

Summary

The checker found no problems in this document.

		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 1

		Passed: 29

		Failed: 0



Detailed Report

		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting




Back to Top